SmartCon Solutions partners with WiSuite and
Axxess Industries to integrate guestroom controls
for San Francisco’s Hotel Nikko Renovation

August 21, 2018 – East Hartford - When Hotel Nikko San Francisco opened in 1987 it represented the
most advanced technological and architectural Hotel design available at the time, and with that same
goal in mind, Takenaka Corporation has closed the Hotel for the first time in its 30-year history to
complete a $60 Million renovation creating completely reimagined experiences for Hotel Nikko San
Francisco's guests.
Spearheaded by Hirsch Bedner Associates, the renovation will encompass guestrooms, the lobby,
public spaces, third floor ballroom and pre-function space, as well as a significant upgrade to the
technology and infrastructure of the hotel. As one of only five hotels in San Francisco to be
recognized as a Forbes Travel Guide Four-Star Hotel, Hotel Nikko San Francisco will emerge from the
renovation to create a completely reimagined and elevated hotel guest experience.
SmartCon Solutions will be integrating Axxess wireless in-room switches which indicate privacy and
make-up-room requests and a corridor doorbell with LED indicator. This integration will also be a
networked solution that will include the Axxess Tray Tracker technology, which monitors trays and
tables and signals housekeeping when they are placed in the corridor to be picked up.
In collaboration with John Gallant, President and CEO of WiSuite, there will be an additional
integration with their energy efficient, networked thermostat.
Post implementation, SmartCon Solutions will continue to support the property with their SmartCare
Service Partnership plan. The SmartCare plan features a remote, proactive system monitoring

approach. The SmartCare plan also offers vital cost saving analytics and 24/7 technical support, all of
which results in system optimization throughout the life of the equipment and an expedited, realized
return on investment (ROI).

About SmartCon Solutions
SmartCon serves the Hospitality, Healthcare, Student Housing, Multi-Dwelling, Commercial and
Industrial building markets by designing objective recommendations for energy management

systems, lighting control, mobile device integration, network applications, BMS Predictive Energy
Optimization, and other property enhancements.
About WiSuite
WiSuite, headquartered in Detroit, Michigan, is a leading American manufacturer of advanced
software-based energy management solutions and in-room controls for the lodging, healthcare, and
educational customers throughout the world.

About Axxess
Maximize the experience of your guests and increase your staff's productivity. Our hotel signage is an
elegant combination of design, innovation, and technology. Axxess Controls are Powerful
environment control solutions for hospitality and home automation.

